
Privacy Statement

Mayfield and Easthouses Youth 2000 Project (Y2K) takes your privacy seriously and we do all we

reasonably can to protect our visitors’ privacy and to ensure the security of all visitor

information.

Mayfield and Easthouses Youth 2000 Project has prepared this statement to outline our policy

in respect of personal information collected about you when you visit

www.youth2000project.com and when you submit information to us either via this website, by

mail, email or by telephone. This statement explains what information we collect, how we use

it, whom we will disclose it to and how you can access, change and remove your information.

Please read this privacy policy carefully. By visiting and using www.youth2000project.com (the

“website”), you are consenting to the practices in relation to use and disclosure of your personal

information described in this Privacy Statement and our Terms and Conditions. If you do not

agree to this privacy policy in its entirety, please do not use this website.

We reserve the right to amend this privacy policy and the current version will be that published

on this website.

Contacting us about this Policy

● You have the right at any time to request that we correct or delete your personal

information from our records or that we do not contact you for marketing or research

purposes.

● You can contact us

● With questions or comments about this notice

● With an instruction to opt you out of receiving requests for Visitor Feedback*

● With an instruction to opt you out of receiving mailings about news updates that we

may have from time to time*

● With requests about what information we hold on you

● With requests for amendments to or deleting of your personal information

*Please specify if you wish to opt out entirely or only wish to receive such contact by email. You

may opt back in at any time.

Email us at info@youth2000project.com putting Privacy Policy in the subject header.
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What personal information do we collect?

● We do not collect sensitive information about you except when you specifically

knowingly provide it. We may collect, store and use the following kinds of personal

information:

● When you contact us by email or through any contact form provided on our website, we

may ask you to provide some or all of your name, email address and telephone number

● From time to time, we may ask you to submit personal information about yourself

(e.g. name and address etc.) in order to receive or use resources or advice from us

● We may collect, store and use information about your device or other item of hardware

through which you access our website and your visits to and use of our website

(including without limitation your IP address, geographical location, browser/platform

type and version, Internet Service Provider, operating system, referral source/exit pages,

length of visit, page views, website navigation and search terms that you use) in order to

improve your experience in using our website.

● In addition, for quality control purposes or in order to deliver our service to you, we may

monitor or record your communications with us.

How do we use the information we collect?

● To provide services, resources or website features to you that you have requested

● To deal with enquiries and feedback from you

● To enable you to use restricted parts of our website

● To send you newsletters and other relevant communications

● To manage and administer our website

● To send you emails or letters offering you to take part in a survey and/or give feedback

● To analyse and improve the features and information offered on our website

● To analyse opinions and views of visitors and the community

Protecting your Personal Information

We will only ever disclose personal information without your consent if we are legally required

to do so by an applicable law or governmental or judicial body.

We will not rent, sell, trade or share your personal information with any company or

organization for its own marketing purposes. We will not disclose names or email addresses to

any third party.
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Storing your Personal Information

We adhere to the UK Data Protection Act (1998) and we follow strict security procedures in the

storage and disclosure of information which you have given us, to prevent unauthorized access.

Our security procedures mean that we may request proof of identity before we are able to

disclose sensitive information to you. If we intend to transfer your information outside the

European Economic Area (EEA) we will obtain your consent first.

Links to Third Party Websites

We are not responsible for the content of third-party websites. Please ensure that prior to

using any such website, you have read and understood its Privacy Policy and Terms and

Conditions. These documents will govern your rights and obligations when using relevant

third-party website.

Cookies

What are Cookies?

Cookies are small files which are stored on a user's computer. They are designed to hold a

modest amount of data specific to a client and website and can be accessed either by the web

server or the client computer. Cookies allow websites to provide a high-quality visitor

experience by customizing pages and quickly identifying and fixing any issues that arise. Certain

cookies contain personal information – for example, if you click “remember me” when logging

in to a website, a cookie will store your username.

There is a lot of concern about privacy and security on the internet. Cookies do not in

themselves present a threat to privacy, since they can only be used to store information that the

user has volunteered or that the web server already has. If you are concerned that the

information you provide to a web server will not be treated as confidential then you should

question whether you need to provide that information at all.
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